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                                    Log In
                                    Create an Account
                                 

                                 Have your VIN and emergency contact information accessible.

                              

                           

                        

                     

            

         

      

   


   
      
         
            
               
                  
                     Welcome to MySubaru

                     MySubaru makes owning a Subaru easy.

                     
                        Whether your on the road or planning adventures, the Mysubaru app connects you to your Subaru. From your phone, you can monitor your vehicle's health, schedule service, access owner resources, and uses STARLINK safety and security controls like remote start and lock.
                     

                  

               

               
                  
                     
                     Owner's Manual and How To's
                  
                  
                     
                     Find Subaru Service Centers
                  
                  
                     
                     Schedule Service†
                  
                  
                     
                     Track Service History
                  
                  
                     
                     Remote Start Control*
                  
                  
                     
                     Remote Unlock 
 & Vehicle Locater*
                  
                  
                     
                  Real-Time Health Notifications*
                  
                  
                     
                  24-Hour Roadside Assitance*
                  
                  
                     *STARLINK® Subscription required. Features and availability vary by vehicle. See retailer for details ** Included standeard 3-year warranty, then requires added security Gold Plus plan.
                  

               

            

         

      
   
  
   
      
         
            
               Connect to Convenience and Safety

               
                  Experience everything your subaru has to offer-all in the palm of your hand. use the mysubaru app to access the full suite of STARLINK saftey features and conveniences like remote start,lock,and access to 24-hour roadside assistance.
               

               *Requires qualifying STARLINK subscription. Not available in all states. See Retailer for details. 
            

            
               
            

         

      
   
    
      
         
            
               
                  Get the MySubaru App

                  
                     Get the full capabilities of MySubaru on your mobile phone with the new MySubaru app. You can utilize SUBARU starlink for subscribed vehicles, access vehicle service reminders, and stay up to date with Subaru events with a swipe and a tap!
                  

                  MySubaru mobile app is available on both IOS and Android.
                  
                     
                     
                  

               

               
                  
               

            

         

         
            
               Frequently Asked Questions
            

            
               
                  
                     
                        
                           What do I need to do to set up a MySubaru account?
                        

                        
                           
                           
                        

                     

                     
                         All you need to set up your MySubaru account is an active email account, your Subaru's Vehicle Identification (VIN), and your emergency contact information. This contact information will be used by the Automatic Collision Notification feature (active STARLINK Safety & Security subscription required) in case of an emergency.

                        Your Subaru's VIN can be found on your vehicle registration or located on the driver's side dashboard and the plate on the driver's side door frame."

                     

                  

                  
                     
                        
                           Do I need a STARLINK subscription to use MySubaru?
                        

                        
                           
                           
                        

                     

                     
                        All Subaru owners can use the MySubaru app to access helpful features like tracking your service history, accessing owner's manuals and how-to videos, scheduling service, and locating your nearest Subaru Certified Service Center.

                        Advanced features including remote start, remote lock/unlock, vehicle locator, real-time vehicle health notifications, and 24-hour roadside assistance require a Subaru STARLINK subscription and/or an Added Security Gold Plus plan.

                        Other STARLINK features, such as multimedia and cloud-based applications like iHeartRadio, Yelp, and Magellan NAVI must be accessed through the STARLINK mobile app.

                     

                  

                  
                     
                        
                           I was registered for an account at a Subaru retailer and can't find my temporary password. What should I do?
                        

                        
                           
                           
                        

                     

                     
                        Click on the Forgot Something? link located under the sign-in field at the top of this page. Enter the email address used to create your account. A reset access code that allows you to create a new password will be sent to your email.

                     

                  

                  
                     
                        
                           I forgot or can't access the email account that was used to set up my account. What do I do?
                        

                        
                           
                           
                        

                     

                     
                        If you are unable to access the email account that was used to set up your account, contact Subaru Customer Support.

                     

                  

                  
                     
                        
                           What is an authorized user and how do I add one?
                        

                        
                           
                           
                        

                     

                     
                        An authorized user is someone (like a partner or child of driving age) you add to your MySubaru Account to give them access to remote services, vehicle health reports, and more. The authorized user will have their own MySubaru log-in and be able to set their own preferences for receiving notifications from STARLINK®. You can set up different levels of access for your authorized users so they can control different STARLINK® features.
                        
 To add an authorized user on your desktop or laptop computer, select the My Profile menu and then Security Settings. Within the Security Settings section, select Authorized Users and then select Add Authorized User to enter their details. If the authorized user does not have a MySubaru account, they will receive an email with details on how to finish their account setup. If they already have an existing MySubaru account, the vehicle they are authorized to access will be added to their existing account.

                         If you are using a smartphone or similar touch device, tap My Profile in the main menu and then Security Settings. Select the My Profile menu and then Security Settings. Within the Security Settings menu, tap Authorized Users and then select Add Authorized User to enter details of the authorized user.

                     

                  

                  
                     
                        
                           How do I switch between vehicles in an account?
                        

                        
                           
                           
                        

                     

                     
                        At the top of the screen is a dark blue navigation bar that shows your vehicle's nickname, VIN or year/model/trim. Click on the arrow next to the vehicle nickname to see a list of other vehicles on the account. Click on another vehicle to switch the MySubaru account to that vehicle's information.

                     

                  

                  
                     
                        
                           How do I add another vehicle on my account?
                        

                        
                           
                           
                        

                     

                     
                        Click on "Profile" in the menu navigation and then select "My Vehicles. "Click on the blue button for "Add a Vehicle." Enter the VIN and create a nickname for the new vehicle.

                     

                  

                  
                     
                        
                           Can I start my vehicle from the MySubaru app?
                        

                        
                           
                           
                        

                     

                     
                        The MySubaru app supports remote start for all compatible Subaru vehicles with a STARLINK Security Plus subscription.

                     

                  

                  
                     
                        
                           Can I use the MySubaru app on my smartwatch or a voice-enabled device?
                        

                        
                           
                           
                        

                     

                     
                        No, not at this time.

                     

                  

                  
                     
                        
                           Where can I find a MySubaru app walkthrough?
                        

                        
                           
                           
                        

                     

                     
                        For an interactive preview of the MySubaru app, click on the 'Demo' link located on the log-in page of the app. Note: This demonstration shows some features that require a specific Subaru STARLINK subscription.

                        There are also How-To videos within the app that show some of the available features. Access these videos through the main menu: Menu > Support & Resources > Resource Center > How-To Videos.

                     

                  

                  
                     
                        
                           How do I add my Solterra VIN to my MySubaru account?
                        

                        
                           
                           
                        

                     

                     
                        The Solterra is not supported in the MySubaru app or MySubaru website. In order to enhance your ownership experience, please download the SUBARU SOLTERRA CONNECT app. For questions or concerns, please contact the SUBARU SOLTERRA CONNECT Customer Care at (866) 384-3574.

                     

                  

                  
                     
                        
                           Where do I find the SUBARU SOLTERRA CONNECT app?
                        

                        
                           
                           
                        

                     

                     
                        In order to enhance your ownership experience, please download the SUBARU SOLTERRA CONNECT app.
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                     It looks like you are trying to add your Subaru Solterra VIN to your MySubaru account. The Solterra is not supported in the MySubaru app or Mysubaru website. In order to enhance your ownership experience, please download the SUBARU SOLTERRA CONNECT app.
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                  Forgot Username/I'm not sure if I have an account

                  
                     
                        Enter your VIN

                        (Hint: Your username is the primary email address on your account.) Please enter your vehicle's VIN so we can find your account.

                        Your VIN is the 17-character vehicle identification number that can be found on your vehicle registration, insurance card, or by looking through the windshield on the driver's side of the dashboard, or on a plate inside the driver's doorjamb.
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                  Forgot Username/I'm not sure if I have an account

                  

                  
                     Possible matching accounts for your vehicle:

                     

                     $_{email}

                     If you are still unable to access your account, call Subaru Customer Support.

                     Subaru Customer Support 
 (800) SUBARU3 (800) 782-2783

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  We couldn't find your account

                  

                  
                     
                        The VIN you entered is not associated with a MySubaru account. 

                        Please check your VIN or create a new MySubaru account.
                     

                     CREATE A MY SUBARU ACCOUNT
                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  Forgot Password

                  
                     Please enter the email address you used when creating your MySubaru account. An email will be sent to this email with a link to reset your password. This reset link will expire after 48 hours.
                  

                  
                     
                        
                           Email Address *
                           
                        

                        
                           
                              Cancel
                           

                           
                              Submit
                           

                        

                     

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  Forgot Password

                  

                  
                     Email sent!

                     An email has been sent to your email address with a link to reset your password. This reset link will expire after 48 hours.

                     
                        If you don't receive an email within 5 minutes, check your spam folder, then contact Subaru Customer Support.
                     

                     Subaru Customer Support 
 (800) SUBARU3 (800) 782-2783

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  Forgot Password

                  

                  
                     
                        The email address you entered is not associated with a MySubaru account. Please contact Subaru Customer Support.
                     

                     Subaru Customer Support 
 (800) SUBARU3 (800) 782-2783

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  Forgot Password

                  

                  
                     There was a problem finding or resetting your account. Please contact Subaru Customer Support at (800) SUBARU3 (800) 782-2783.
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                  I'm not sure if I have an account.

                  

                  
                     Enter your VIN

                     Your VIN is the 17-character vehicle identification number that can be found on your vehicle registration, insurance card, or by looking through the windshield on the driver's side of the dashboard, or on a plate inside the driver's doorjamb.
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                     We found your account!
                  

                  
                     
                        An email has been sent to the registered account holder.
                     

                     	
                           If you do not receive an email within a few minutes, check your spam folder and then contact Subaru Customer Support.
                        
	
                           If you purchased your vehicle through a third party sale, please call Subaru Customer Support.
                        


                     
                        Subaru Customer Support 
                        (800) SUBARU3 (800) 782-2783
                     

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  
                     We couldn't find your account
                  

                  

                  
                     
                        The VIN you have entered is not associated with a MySubaru account.

                        Please create a new MySubaru account.
                     

                     CREATE AN ACCOUNT
                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  
                     Create An Account
                  

                  Step 1 of 3

                  
                     
                        
                           Contact Information
                           
                           * Required Fields
                           
                        

                        
                           
                              
                                 * First Name
                                 
                              

                           

                           
                              
                                 * Last Name
                                 
                              

                           

                        

                        
                           
                              
                                 * Email Address
                                 
                              

                           

                           
                              
                                 * Confirm Email Address
                                 
                              

                           

                        

                        
                           Address Information
                        

                        
                           
                              
                                 * Street Address
                                 
                              

                           

                           
                              
                                 Street Address 2
                                 
                              

                           

                        

                        
                           
                              
                                 * City
                                 
                              

                           

                           
                              
                                 * State
                                 Please select your state
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District Of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming
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                     Create An Account
                  

                  Step 2 of 3

                  
                     
                        
                           Vehicle Information
                           
                              * Required Fields
                           

                        

                        
                           * VIN
                           
                            
                           
                           
                           
                           
                        

                        
                           * Vehicle Nickname
                           
                            
                        

                        
                           Back
                           Next
                           Back
                        

                     

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                     
                     
                  

               

               
                  
                     Create An Account
                  

                  
                     Step 3 of 3

                     
                          
                        
                           Security Settings
                           
                              * Required Fields
                           

                        

                        
                           * Password
                           
                        

                        
                           * Confirm New Password
                           
                        

                        
                           
Password must contain the following:

	Between 8 and 15 characters long
	Uppercase characters (A-Z)
	Lowercase characters (a-z)
	Numbers (0-9)
	No spaces allowed
	Special characters can be included 
(@ ! # $ ^ % * ( ) + = - \ ; , . / : ? ~ `)
	Cannot be your existing password


                        

                        
                           
                           I agree to the Terms & Conditions
                           
                           
                           
                        

                        
                           Back
                           Submit
                           Back
                        

                     

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  
                     Update Account
                  

                  
                     Welcome to MySubaru, in order to continue, please update the information below.
                  

                  
                     
                        
                           
                           * Required Fields
                           
                        

                        
                           * Current Password
                           
                           
                        

                        
                           
                              
                                 * Password
                                 
                              

                           

                           
                              
                                 * Confirm New Password
                                 
                              

                           

                        

                        
                           
Password must contain the following:

	Between 8 and 15 characters long
	Uppercase characters (A-Z)
	Lowercase characters (a-z)
	Numbers (0-9)
	No spaces allowed
	Special characters can be included 
(@ ! # $ ^ % * ( ) + = - \ ; , . / : ? ~ `)
	Cannot be your existing password
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                     Forgot Password
                  

                  
                     Please enter your MySubaru username.
                  

                  
                     
                        
                           
                           Username *
                           
                           
                        

                        
                           
                              Cancel
                           

                           
                              Next
                           

                        

                     

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  
                     Forgot Password
                  

                  
                     Select the contact method that you would like to have the reset access code delivered to.
                  

                  
                     Contact Method
                     

                     
                        	
                              
                                 
                                 
                                 
                                 
                                 
                              

                           
	
                              
                                 
                                 
                                 
                                 
                                 
                              

                           


                        
                           
                              
                                 Close
                              

                              
                                 Next
                              

                           

                        

                     

                     
                        Terms & Conditions

                        
                           Text Messages: By selecting a phone number you agree to receive notifications via Text from Subaru. Message frequency depends on settings. Message and Data rates may apply. Mobile carriers are not liable for delayed or undelivered messages. Reply STOP to cancel. Support: 
                           1(800)-782-2783
                        
                     

                  

               

            

         

      

      
         
            
               
                   
                  
                     
                  

               

               
                  
                     Forgot Password
                  

                  

                  
                     Enter the verification code that was provided to you. Please note, the verification code will only be valid for 15 minutes.
                  
                  
                  
                     Please allow up to 20 seconds to receive the code.
                  

                  
						Enter Code

						Resend

				  

				  

                  
                     
                        
                           
                           Verification Code 
                           *
                           
                           
                           You have reached the maximum number of verification code attempts and your account has been locked. To unlock your account, please contact Subaru Customer Support at (800) 782-2783.

                           The provided verification code is either incorrect or expired.

                        

                        
                           
                              Cancel
                           

                           
                              Submit
                           

                        

                     

                  

               

            

         

      

      
         
            
               
                   
                  

               

               
                  
                     Forgot Password
                  

                  
                     Enter and confirm your new Password. Then press the submit button.
                  

                  
                     
                        
                           
                           New Password 
                           *
                           
                           
                        

                        
                           
                           Confirm New Password 
                           *
                           
                           
                        

                        
                           
Password must contain the following:

	Between 8 and 15 characters long
	Uppercase characters (A-Z)
	Lowercase characters (a-z)
	Numbers (0-9)
	No spaces allowed
	Special characters can be included 
(@ ! # $ ^ % * ( ) + = - \ ; , . / : ? ~ `)
	Cannot be your existing password


                        

                        
                           
                              Cancel
                           

                           
                              Submit
                           

                        

                     

                  

               

            

         

      

      
         
            
               
                  Forgot Password

                  
                     
                  

               

               
                  
                     Your password has been successfully updated.

                     Login
                  

               

            

         

      

      
      
         
            
               
                  Need Help?

                  
                     
                  

               

               
                  
                     Subaru Roadside Assistance 

                     We're there when you need us. Call for jump-starts, tows, tire changes, and more.

                     
                         (800) 261-2155 
                     

                  

                  
                     Subaru Customer Support 

                     Our Subaru Customer Support team can help you with questions or issues regarding the MySubaru app.

                     
                            (800) 782-2783
                         Email Us 
                     

                  

                  
                     STARLINK® Customer Care

                     If you have any questions about STARLINK Safety & Security, need help with your subscription, or need to activate Stolen Vehicle Recovery, please call STARLINK Customer Care.

                     
                         (855) 753-2495
                        

                        
                     

                  

                  
                     AT&T WIFI Hotspot Support

                     Having trouble activating or connecting to your Subaru's in-vehicle AT&T Wi-Fi hotspot? Our support team can help.
                     

                          (866) 595-1625 
                     

                  

                  
                      Website and App Requirements

                     
                        The MySubaru app requires either Android devices
                        running version 8.0 (or newer) or Apple iOS devices
                        running 11 (or newer). If you experience issues
                        with the app on one of these devices, you may
                        need to update your operating system. You can
                        always log in to MySubaru.com in your browser for
                        full access to all of the MySubaru features if you
                        are unable to update your device to a supported
                        version. Still having problems or need help
                        updating your device? Contact Subaru Customer
                        Support at 800-SUBARU3 (800-782-2783).
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